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What a Bright Idea!

Help for those times 
when it’s most needed

Denise Casinelli 
Anthem  EAP



What’s the EAP all about?

Everyday problems and 

concerns in living that 

affect the quality of our 

work and family life
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EAP offers you and your employees

 Support for a wide range of personal and work-related problems

 A safe, neutral setting to discuss any issues confidentially

 A place to begin sorting through an issue  to begin problem 
solving and creating an action plan to provide relief

Resources that focus on emotional health and well-being of 
employees and families
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Question:
Due to the recent fire disaster in my county, I’m having 
trouble focusing and not sure how to request or 
verbalize my specific need or service.  Is there a trained 
clinician who can help me figure out what service would 
benefit my situation? 
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Answer:
Absolutely.  All EAP staff are well trained in assisting 
callers to determine which EAP services offered might 
be the most important to start with.
Just ask to speak to a counselor anytime and you will be 
transferred immediately.



The EAP is: 
Offered to employees & household members

No cost to participants
Confidential service
Voluntary program

Available 24 hrs./7 days

Call 800 999-7222

Presenter
Presentation Notes
Organizations that Use an EAP Get ResultsImproved productivity (up to 73%) from employees with past mental or physical health problems1Absenteeism and tardiness is reduced by an average of 1.5 days1According to the 2011 National Prevention Strategy, prevention policies and programs – such as a properly promoted EAP – are cost-effective ways for employers to reduce health care costs and improve productivity1Journal of Employee Assistance using Federal Occupational Health data from 60,000 clients, 2nd Quarter 2004



Question:
What information do I need to have on hand when I 
call the toll free number or go online to 
anthemeap.com?

7

Answer:
Nothing! Just find a private time to make the call. You’ll 
be asked your name, the District your work for and other 
demographic information 
You will be given all the information you’ll need to get 
support during your call.
It’s that easy.



Question:
Can you explain how to request the EAP intake 
representative direct on how to secure research 
services?
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Answer:
The intake representative can work with you to 
determine your needs and how the EAP can best assist 
you.
Based on your needs, you will be guided by that 
representative to the next step. 
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Counseling 
Services

• Employees can request confidential assistance 
and referrals to local EAP providers for up to 6 
face-to-face visits, per problem situation, at no 
charge
• Stress
• Anxiety and depression
• Work issues and concerns
• Relationship problems (marital, partner)
• Family concerns 
• Parenting problems
• Addiction questions and concerns about drugs, 

alcohol, internet, shopping, gambling, etc.

• Nationwide network
- 12,000+ EAP contracted providers

- Licensed master’s or PhD level

• Special services (e.g. hearing impaired and 
languages)
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Question and Answer
Can you give me an idea of how I would reach out to the providers that the EAP representative 
has recommended?

If you prefer to schedule your apt., you’ll be provided a list of EAP counselors in the geographical area requested.  Take the 
list and begin calling counselors to find one you like and who can meet your scheduling needs.  Just tell the provider that 
you’re calling to schedule an EAP appointment.

What should I expect when I talk with a clinician to schedule my appointment?
You’ll need to leave a message as therapists schedule clients on the hour with breaks to return calls.  
Leave a message with the dates and times you’re available to meet and your permission to call back and leave messages on 
the phone number your provided. 
When the counselor calls you back to schedule, feel free to ask any questions about the counselor or their practice before 
proceeding with scheduling. 
If you prefer another therapist after the first meeting, call the toll free number back and we’ll set you up with another provider.  
We can also schedule the appointment for you, if you prefer.

If my challenge is work related, how can I be sure that my appointment is confidential?
The EAP is a completely confidential service.  No identifying information is ever provided to the District.
A written consent signed by the participant is required by the EAP can release any information.

Can the EAP help find local resource information? For instance could the EAP find 
information about local support groups for people dealing with grief, loss and/or emotional 
issues due to the fire disaster?

Yes, the EAP can assist in locating resources for people dealing with grief, loss or emotional issues related to the fires.



Work/Life Services

What is Work/Life?
• Programs and resources that support employees in balancing their 

time between work and other important aspects of their lives. 

• Balancing work and personal life requires daily efforts to make time 
for family, friends, community participation, spirituality, personal 
growth, self-care and many other areas.  

• The EAP provides consultation with experts in their fields of:
– Child care 
– Elder care
– Daily living concerns

EAP can assist in finding providers and resources for:
Childcare services and resources
Adult care and concerns of aging
Pet care
Education and school selection materials
Adoption information 
Retirement 
and much more!

Web-based self-search 

Presenter
Presentation Notes
If online help is more your style, visit your EAP website. You’ll find articles, checklists, quizzes and other helpful tools. You can browse resources, attend a webinar or take an online class right at your own desk. 



Daily Living Issues

What is Daily Living?
• Encompasses other areas of your life not related to 

emotional wellbeing, your family or dependent care 
situations. 

• The EAP provides consultation with experts help to research 
daily living concerns, saving you time.

• EAP can assist in finding vendors and resources for:
 Contractors to fix the leaking room 
 Locate the leak in your slab
 Trim or cut a tree
 Landscape your yard
 and much more!

• Web-based self-search 



Question:
In the recent fires, employees and retirees lost their 
homes.  Can the EAP assist in them in finding an 
architect, contractor or an engineer?  Can the EAP give 
a list or what to look for when seeking these kinds of 
services? 
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Answer:
Yes, the EAP offers “daily living” consultants who can 
assist you in identifying most immediate needs and 
research local resources that you need. You can request 
a tip sheet, including questions to ask when shopping for 
these services.  



Financial Services

The service provides employees toll-free access to financial 
professionals who can provide a 30 minute consultation on a 
variety of financial concerns including: 

• Additional financial expenses due to fire
• Debt reduction and management
• Financial planning
• Bankruptcy prevention
• Comprehensive financial fitness
• Housing education and purchasing
• Budgeting/Credit report review
• Estate planning
• Foreclosure prevention
• Long-term goal setting

Presenter
Presentation Notes
Access to free, unlimited telephonic, financial education on a variety of consumer issues:How does this work: Information Line: Simple questions are answered immediately when the customer is transferred to qualified financial educators.Financial Counseling by Appointment: For more complex situations, the financial educator will schedule a telephone appointment. Financial educators will send worksheet and educational materials in preparation for the meeting.Average length of time is 60-90 minutes, depending on topic or the number of topics.There is no limit to the number of conversations.Summary of goals and action steps are mailed to employee along with additional applicable educational materials.Consultant conducts check-in 3-5 days after the initial call.No counseling, advice, or comparison of specific financial services or products. This ensures that our financial educators provide only the most objective information to customers.Enhanced plans ONLY: financial referrals can be provided to the employee for local CPAs, Certified Financial Planners (CFPs) and/or tax preparation services. 



Question:
Due to the recent fires, are there any EAP programs that 
helps employees with disaster relief or is there a 
disaster expert?
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Answer:
The EAP offers consultation to Districts and Schools to 
determine current clinical services needed in the wake 
of a large disaster.  
Several Districts received onsite Critical Incident 
Response support at the request of their leadership.  
The EAP provides onsite group debriefings for 
interested employees who have been impacted by 
disaster.



Legal Services

• Legal services provide access to a qualified legal 
professional either by phone or in-person

• Consultations are free, 30 minute session with an 
attorney qualified in the area of concern for each 
legal concern

• For in-person legal consultation, if you decide that
you need legal representation, you receive a 25% 
discount on hourly fees of that attorney.

• Valuable legal resources are also available online
on www.anthemeap.com.

Presenter
Presentation Notes
Your EAP provides you and your household with one 30-minute legal or mediation consultation per issue per year. Our network of over 10,000 attorneys and mediators can help you with personal business legal services, civil or consumer issues, criminal matters, estate law, IRS, personal injury, personal or family legal services, and real estate issues, among others. You also have access to our online library of informative legal articles.While most legal issues are included, matters involving the EAP or your employer are excluded from this service.

http://www.anthemeap.com/


Question:
Is there an advocacy support group in Sonoma County 
for people who have lost their homes?
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Answer:
We encourage anyone seeking a specific resource 
contact the EAP toll free number to see what might be 
available. Every caller’s situation is unique and available 
resources may depend of different circumstances. 
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The Emotional Toll 

Losing your home/apt. can cause significant emotional distress

Don’t underestimate the challenges of evacuation, relocation and 
rebuilding after a fire

It is common for people to experience several stages of adjustment 
including shock, anger, depression and hopelessness
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Our home is more than 
just a place to live

Losing your home in a fire involves not only the 
loss of your residence, but also many other 
things of value such as photo albums, important 
documents and treasured objects. 

Most importantly, the home is your place of 
security, comfort and safety.

After a fire, this sense of security can also be 
lost and can significantly disrupt the normality of 
daily life. 
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Recovery & Coping

• Practicing proven stress-reduction techniques: regular exercises, meditation and 
deep breathing.

• Allowing yourself to feel bad, cry and release negative emotions in a healthy 
manner.

• Giving yourself permission to feel good. You can have periods of joy even when 
coping with loss.

• Making small decisions daily in order to feel in control of your life once more.
• Putting off major life decisions, such as switching jobs, if possible.
• Lowering your expectations of what you “should be doing.”

Presenter
Presentation Notes
In the middle of a crisis, it can become difficult to take care of yourself with so many other worries preoccupying your mind. However, this is a good time to think about your personal resiliency, healing and a sense of normality. Some self-care strategies you may want to consider are:
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Try taking some steps to recovery

• Not isolating yourself too much. Spending some time with people is healthy.
• Talking about your ordeal with friends and family.
• Taking advantage of community support.
• Focusing on what you are thankful for in spite of your loss.
• Staying away from un-prescribed mood-altering substances, such as alcohol and 

other drugs.
• Getting plenty of rest when possible and maintain a normal sleep/wake cycle.
• Eating well-balanced meals.
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myStrength
“The health club for your mind”

• Available to all employees and their 
house hold members

• Online and mobile resources to 
support your ongoing emotional 
wellbeing:

• Inspirational videos, articles, quotes
• Stress-management tools
• Step-by-step eLearning modules to 

help manage depressive or anxious 
feelings

• Available 24/7
• Sign up via the EAP website.  
• www.anthemeap.com
• Select the myStrength in the 

CENTERS area on the website.

http://www.anthemeap.com/


• More than 8,000 regularly updated 
articles/resources 

• News for You monthly feature
• Self-search locators
• Financial calculators
• Free legal forms
• Skill builders for professional 

development
• Monthly on demand seminars on a 

variety of health, wellness and work 
life issues 

Website resources
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Tools & Resources on the EAP Website

Presenter
Presentation Notes
The EAP’s private, secure website is a comprehensive and user-friendly tool to help you gain the knowledge you need to tackle a variety of life issues. The site features self-assessments, quizzes, and financial calculators, free webinars, self-search for EAP providers, internet resources and links, along with hundreds of articles on a broad range of topics such as: parenting and child care, education, adult care, health and wellness, workplace issues, mental health topics, daily life, consumer affairs, marriage and relationship concerns, finance and the law, moving, and even pet care! There is also a “News for You” tab that provides valuable resources for situations where people may be experiencing disasters or emergencies in their geographical area. The website also offers live connect instant messaging for ENHANCED ACCOUNTS ONLY. 



Identity Monitoring and Recovery

 Free identity theft monitoring service available by 
registering on the EAP website

 Educational materials on credit & protecting  against 
identity theft

 ID Recovery Specialists available to help assess risk level 
and identify steps to resolve identity theft. 

This may include:
 Completing any necessary paperwork
 Reporting to the consumer credit agencies
 Help notify credit agencies and assist with contacting with 

impacted creditors to negotiate credit issues

 Specialists will work with members to restore their 
financial identity to its pre-theft status. 

Presenter
Presentation Notes
Your benefit includes FREE identity monitoring and theft resolution services through our partner, Control Your ID—the only identity theft prevention company to be recommended by the credit reporting industry.  Control Your ID has received an A+  rating from the Better Business Bureau.�Your household members can go to the EAP website to complete their personal registration.�It’s a good idea to register with Control Your ID for credit monitoring.  It will save you some time with registration should you need to use the ID Recovery services.



Live Tobacco Free

Two Components of Tobacco Cessation

Online Program: 
• 10 session online tobacco cessation program focusing on techniques 

to break the tobacco habit.  Addresses the root emotional and physical 
causes of using tobacco.  

• Session are on demand and accessible anytime.

Telephonic Coaching: 
• Trained tobacco cessation coaches will help identify & address the 

triggers of tobacco use and how to overcome them.  
• The coach will work with participants on pertinent issues in 

preparation for quitting such as family involvement, weight 
management and fitness. 

• Supportive, motivational sessions are scheduled to help members 
attain wellness goals. 

Presenter
Presentation Notes
Online education; telephone consultation with a trained tobacco cessation coach. Note to the trainer:  if the employee asks if they can receive a certificate of completion with the tobacco cessation program, refer them to their HR representative.
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EAP 
Wellness 
Training

• Over 250 wellness topics are 
available for presentations to 
employees and management

• Trainings can be provided to staff 
either on-site or via webinar

• The EAP website contains an easy-
to-access, 11 minute video which 
provides an overview of program. 



Pick up the phone and call the 
toll free number, anytime day 
or night

• 800 999-7222

Don’t want to call? 
Use the MEMBER CENTER on 
the website

 Log on the EAP website at 
www.anthemeap.com.  Click 
on the MEMBER CENTER 
and register

 Once registered you’ll have 
access to the entire EAP 
network of counselors

Two ways to Schedule an Appointment

Presenter
Presentation Notes
What information do I need to have on hand when I call the toll free number or go online to anthemeap.com?

http://www.anthemeap.com/


Question:
Can I request a male or female service provider?  What 
if my issue is related to gender identity?
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Answer:
Yes, you can request a specific gender and identify the 
clinical concerns you are calling about.  You can request 
that we search for therapist who specialize in gender 
identity issues or a wide range of other specialties.   
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LiveHealth Online
Seeking help is a big step. 
Now it’s easy & convenient to have a face-
to-face session with a consultant using 
your computer, tablet or smartphone

• Ability to schedule first visit quickly at 
a time that works for you.  This may 
be the same day or within 4 days

• Ability to interact privately with a 
therapist from a comfortable place. 
EAP online visits are available without 
additional cost or claim filing 

• To get started call the EAP toll free 
line and request a video session 



Question:
What services aren’t covered by the EAP?
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Answer:
Long-term psychotherapy
Facility Based Alcohol & drug treatment
Prescriptions
Legal representation
Court ordered treatment
Your Human Resources Dept.
 Workers Compensation 
 Leaves of Absence



Promotional Materials

▶ EAP brochures 
▶ Poster
▶ One page Fliers on:

1. Child &  Elder Care Resources
2. Legal Services
3. Financial Services
4. ID Theft and Recovery
5. Combined flier –Legal, Financial & ID
6. Live Tobacco Free
7. myStrength

▶ MONTHLY FEATURE flier to 
promote topic of the month and 
companion on demand webinars 

▶ Quarterly newsletter 



Everybody has a role to play

Employees

Company EAP

Managers

800 999-7222
www.anthemeap.com
Program name: SISC

Presenter
Presentation Notes
It is the responsibility of the employee to improve their work performance.It is the responsibility of the supervisor to recognize, document, confront, and refer the troubled employee to the EAP.It is the responsibility of the EAP to assess and diagnose the employee’s personal problem and to make a referral for services, if appropriate.After you refer to the EAP, you MUST continue to monitor, document and confront performance issues.It is the responsibility of the employee to improve their work performance.It is the responsibility of the supervisor to recognize, document, confront, and refer the troubled employee to the EAP.It is the responsibility of the EAP to assess and diagnose the employee’s personal problem and to make a referral for services, if appropriate.After you refer to the EAP, you MUST continue to monitor, document and confront performance issues.

http://www.anthemeap.com/
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