All Personnel
             OP 4157.1.02/4257.1.02/4357.1.02(a)
PROCESSING DELAY STATUS CLAIMS
RESIG (the Redwood Empire Schools’ Insurance Group) may place a Workers’ Compensation claim on delay status for a period of up to 90 days from the date the injury/illness/exposure was reported if the claim requires additional investigation and/or supplemental medical information.

When a claim is placed on delay status, the employee’s leave bank will be charged for all time away from work pending final determination on the claim. In instances where an employee uses all available leave before the delay period has ended, the employee’s paycheck will be adjusted in compensation for absences not covered by leave time.

When final determination on a delay status claim is made by RESIG and if the claim is accepted, all leave and/or pay utilized will be reinstated.

Purpose:  To define the process for handling delay status Workers’ Compensation claims.

Timeline:  Workers’ Compensation claims may be put on delay status for a period of up to 90 days from the date the injury was reported.
Procedures:

1. 
RESIG sends written notification to the injured/ill/exposed employee when a claim is put on delay status, forwarding a copy of the notification letter to the Human Resources senior administrative assistant
2. 
Human Resources senior administrative assistant drafts and sends a letter to the employee notifying her/him that the employee’s leave bank will be charged and/or pay adjusted for all time away from work while the claim is on delay status.

3. 
Human Resources senior administrative assistant forwards a copy of the written notification to the Human Resources Analyst in charge of leave tracking.

4. 
Human Resources senior administrative assistant works with the Human Resources Analyst in charge of leave tracking to ensure that leave debits are correctly made during the delay period.
5. 
Employee obtains work status reports from her/his doctor authorizing his/her absence from work and submits them to the Human Resources senior administrative assistant. Employee also obtains work status reports for all medical appointments during the delay period and submits copies to the Human Resources senior administrative assistant.

6. 
RESIG notifies the employee and the Human Resources senior administrative assistant when determination on the delay status claim has been made.


OP 4157.1.02/4257.1.02/4357.1.02(b)
PROCESSING DELAY STATUS CLAIMS (continued)
7. 
If the claim is accepted, Human Resources senior administrative assistant notifies Human Resources Analyst in charge of leave tracking to reinstate employee leave and/or adjust compensation based on allocations made while the claim was on delay status.

8. 
If the claim is denied, Human Resources senior administrative assistant refers the employee to the Human Resources Analyst in charge of leaves for information regarding long-term disability.
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Policy References: SP/AR 4157.1/4257.1/4357.1, Work-Related Injuries and SP 4161.11/4261.11/4361.11, Industrial Accident/Illness Leave
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